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lowa’s Licensure Application Process

??Quick Tips

Required licensing documents can be sent electronically to plpublic@idph.iowa.gov
You can log into your online account at any time to check the status of your
application.

Documents received are generally reviewed and the online status updated within 5
business days.

After issuing the license the Board will mail your wall certificate; your wallet card

can be printed by the licensee at any time.
The Board sends updates via email to the email associated with your online account.
Licensees can update their email on their online profile.




Iowa’s Licensure Application Process FAQs

* Q: How long does it take to get a * Q: How do I expedite this process?
Rl DI o * A: There is not an option to expedite
. * A: Review and issuance is running the licensure review. No license may
approximately 5 business days after the be issued until each requirement has
Board office recetves the final required been met by a verified document.
document. Applicants will receive a Submit everything as early as
wall certificate mailed to the address possible. Students are encouraged
on file within 3 business days of the to apply in their last semester.
issuance of the license.




Iowa’s Licensure Application Process FAQs

* Q:1I passed the ASWB exam in ° Q: What could be holding up the

another state, do I have to take it issuance of my license?
. again? * A: Delays occur when the Boatd is .
* A: No. We will accept the waiting for exam scores, transcripts,

verification letters or court documents.
transferred scores as long as the

. . For instance the Registrar office can
exam level is the same as the license

being applied for.

take up to a month to confer the
degree and mail the transcript to the

Board office.







Iowa’s Licensure Application Process FAQs

* Q: I failed the exam, now what?

. * A: Your application for licensure with the Board of Social Work will stay

pending for up to two years. You do not need to re-apply to Iowa to retest
within that time period. You will need to re-register with ASWB to retake
the exam. Due to exam security concerns ASWB has a 90 day window
before you can register for a new exam date.
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The professional licensing board has received the following required items for licensure.

- Official transcript (s) sent directly to this office from the college or university.
- Motification from the Center for Credentialing and Education (CCE) regarding academic approval.

To review the remaining items required, log in to your online account by clicking on this link: hitps://ibplicense.iowa.gov/mystatus. Use your @iowalD
account and password to sign in. Click on the More Info link located at the bottom left of the My Licenses page, under the Action column. On the next
page select Pending in the status column of the License Details.

In an effort to be as efficient as possible, staff cannot provide status updates over the phone. The Board office requests your patience as new
documents must be reviewed before they can be marked as received.

Sincerely,

Bureau of Professional Licensure

Email: PLPublic@idph.iowa gov

Phone: (515) 281-0254 | Fax: (515) 281-3121

PL Website: www.idph iowa gov/licensure

Online Licensure Services: hitps://ibplicense iowa.gov




Iowa’s Licensure Application Process FAQs

* Q: The school/agency/test center sent my documents but it doesn't

look like anything has been received?

A: Trust your postal carrier verification. Documents are validated and marked
as reviewed within 5 business days of receipt. If it doesn't appear to have been
validated by business day 10, email the office at plpublic@idph.iowa.gov.
Please be aware of the requirements for the license. A comment will be added
online to note if the document meets Board requirements.
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